
Henderson-Massey 
Fesootaiga autu & faamatalaga tulaga faafuasei

Samoan

•	 Waitākere Hospital Emergency Department 
tatala 24 itula | telefoni 0800 80 93 42.

•	 White Cross Henderson 
tatala 24 itula | telefoni (09) 836 3336.

•	 Westgate Medical Centre tatala aso taitasi  
mai le 8am – 8pm | telefoni (09) 833 3134. 

•	 White Cross New Lynn tatala aso taitasi  
mai le 8am – 8pm | telefoni (09) 828 8912. 

Leitio mo lipoti tulaga faafuasei 

•	 Radio New Zealand 
756 AM po o le 101.4 FM

•	 Newstalk ZB 89.4 FM
•	 The Hits 97.4 FM
•	 More FM 91.8 FM
•	 Radio Samoa 1593 AM 
•	 Radio Waatea 603 AM
•	 Radio Spice 88 FM

•	 Humm 104.2 FM
•	 Radio Tarana 1386 AM 
•	 Planet FM 104.6 FM
•	 Pacific Media Network 

531 AM
•	 New Zealand Chinese 

Radio 90.6 FM
•	 Radio Tama-Ohi 87.7 FM
•	 Radio Apna 990 AM

Valaau le 111 mo faalavelave faafuasei matuiā, 
ua vave po o toetoe lava ina lamatia ai se soifua 
po o le faaleagaina o meatotino ma talosaga i ai 
mo le Police, Fire po o le Ambulance.

*	A faaletonu lau faalogo pe faafaigata na talanoa i luga o 
le telefoni, lesitala e faaaoga ai le ‘111 TXT’ o le auaunaga 
mo feau tusitusia e lafo i telefoni i le  
police.govt.nz/111-txt/how-register-111-txt

*	Mo se laveai faanatinati i le gataifale, faafesootai le 
Coastguard Marine Assistance i le VHF Channel 16.

Auckland Emergency 
Management 

Valaau le 0800 222 200

       aucklandemergencymanagement.org.nz 

       aeminfo@aucklandcouncil.govt.nz

Fesootaiga televavave: 

      @aklcdem              @AucklandCDEM 

Valaau le (09) 301 0101 e maua ai le  
Auckland Council

       aucklandcouncil.govt.nz

Falemai laiti faalavelave faafuasei 
ma togafitiga faanatinati

Lipotia se faafitauli  
Pe afai ua lamatia le ola vili le 111.

Eletise
A motusia le eletise mai le Vector Electricity, lipotia i 
le initaneti i le vector.co.nz/personal/outages-faults. 
A motusia le eletise mai le Counties Energy, lipotia i le 
initaneti i le countiesenergy.co.nz/outages/report-an-
outage-on-our-network/

Kesi
A e sosogia le kesi po o asu ‘oona vili muamua le 111 Fire 
and Emergency NZ. E ono moomia foi ona e faafesootai 
sa‘o le kamupani kesi o maua atu ai lau kesi:  
Vector Gas 0800 764 764 | Counties Energy 0800 100 102

Initaneti 
A fia lipotia se faaletonu i lau broadband, faafesootai le 
kamupani o maua atu ai. A fia iloa le taimi sa‘o o motusia 
tonu ai lava le broadband tagai i le chorus.co.nz/outages

Lologa
A fia lipotia lologa i le Auckland Council vili le  
(09) 301 0101.

Suavai maua ma suavai lafoai
A fia lipotia se faafitauli, faafesootai le Watercare e auala 
atu i le Live Chat i le watercare.co.nz po o le valaau i le  
(09) 442 2222 ma oomi le 1. Motusia o le suavai po o 
se faaletonu, tagai i le watercare.co.nz/Faults-outages/
Current-outages-and-upcoming-shutdowns

Laau palalasi po o otaota paepae solo 
E te maua i le upegatafailagi a le Auckland Council le 
itulau ‘Report a Problem’ e lipotia ai laau palalasi po o 
otaota paepae solo. aucklandcouncil.govt.nz/report-
problem/Pages/report-a-problem.aspx 

Auala 
Fesootaiga e lipoti i ai faaletonu faanatinati ma faaletonu 
e le faanatinati:
•	 State Highways - NZ Transport Agency Waka Kotahi: 

Faanatinati: 0800 44 44 49 | E le faanatinati: nzta.
govt.nz/contact-us/email-us/state-highway-issue-or-
feedback

•	 Auala e sopoia ai taulaga i Aukilani ma auala tau 
lotoifale – Auckland Transport: Faanatinati:  
(09) 355 3553  |  E le faanatinati: contact.at.govt.nz

E iloa tonu ai auala ua lipotia le faalavelavea ai o feoaiga:
•	 State Highways – NZ Transport Agency Waka Kotahi: 

journeys.nzta.govt.nz/journey-planner
•	 Auala e sopoia ai le taulaga ma auala tau lotoifale – 

Auckland Transport: at.govt.nz/projects-initiatives/
roadworks-and-disruptions

https://www.healthpoint.co.nz/public/emergency/emergency-department-ed-waitakere-hospital/
https://www.whitecross.co.nz/clinics/henderson-24-7
https://www.wgmc.co.nz/services/
https://www.whitecross.co.nz/clinics/new-lynn-urgent-care-and-gp
https://www.rnz.co.nz/
https://www.rnz.co.nz/
https://www.newstalkzb.co.nz/
https://www.thehits.co.nz/
https://www.rova.nz/radio/more-fm
https://radiosamoa.co.nz/
https://waateanews.com/listen-online/
https://radio.org.nz/spice/
https://www.rova.nz/radio/humm-fm
https://radio.org.nz/tarana/
https://www.planetaudio.org.nz/
https://pmn.co.nz/radio-stations/531-pi
https://pmn.co.nz/radio-stations/531-pi
https://fm906.co.nz/
https://fm906.co.nz/
https://radio.org.nz/tama-ohi/
https://radio.org.nz/apna/
https://www.police.govt.nz/111-txt/how-register-111-txt
http://aucklandemergencymanagement.org.nz
https://www.facebook.com/aklcdem/
https://x.com/aucklandcdem
http://aucklandcouncil.govt.nz
https://www.vector.co.nz/personal/outages-faults
https://countiesenergy.co.nz/outages/report-an-outage-on-our-network/
https://countiesenergy.co.nz/outages/report-an-outage-on-our-network/
https://www.watercare.co.nz/
http://watercare.co.nz/Faults-outages/Current-outages-and-upcoming-shutdowns
http://watercare.co.nz/Faults-outages/Current-outages-and-upcoming-shutdowns
https://www.aucklandcouncil.govt.nz/report-problem/Pages/report-a-problem.aspx
https://www.aucklandcouncil.govt.nz/report-problem/Pages/report-a-problem.aspx
http://nzta.govt.nz/contact-us/email-us/state-highway-issue-or-feedback
http://nzta.govt.nz/contact-us/email-us/state-highway-issue-or-feedback
http://nzta.govt.nz/contact-us/email-us/state-highway-issue-or-feedback
https://contact.at.govt.nz/
https://www.journeys.nzta.govt.nz/journey-planner
https://at.govt.nz/projects-initiatives/roadworks-and-disruptions
https://at.govt.nz/projects-initiatives/roadworks-and-disruptions


E te fia galue tauofo i vaitaimi o tupu ai se 
faalavelave faafuasei? 
Faafesootai se Community Emergency Hub i le tou lotoifale 
po o le tagai i le upegatafailagi a le Auckland Emergency 
Management mo avanoa e galue tauofo ai.

Gaioiga faatino mo faalavelave faafuasei

Faagaioi loa le 
faatinoga o le 
Fuafuaga Tau 

Aiga.

Afai ua lamatia se ola valaau le 111.

AFAI TOU TE 
SAOGALEMU 
AI I LE FALE 

Faaaoga feau tusitusia po o fesootaiga 
televavave, faaavanoa laina telefoni mo tagata 
sili ona moomia se fesoasoani.

AFAI TOU TE LE 
O SAOGALEMU I 
LE FALE

Aua le faatali se‘i maua atu se 
faatonuga mai auaunaga mo 
faalavelave faafuasei e o ese ai.

	☑ Faaaoga mea na faaleoleo mo faalavelave 
faafuasei.

	☑ Faitau lipoti lata mai e maua atu i alagaoa 
aloaia:

•	 Auckland Emergency Management

•	 National Emergency Management  
Agency

•	 Leitio (RNZ, Newstalk, The Hits, MoreFM) 

•	 Met Service           & app.

•	 GeoNet            & app.

	☑ Nonofo i le fale.

	☑ Vaai ane ou tuaoi ma isi o tau lalata atu.

	☑ Fesootai pea ma lou aiga ma uo.

	☑ Uia auala na fuafua e o ese ai.

	☑ Ave lau ato laveai.

	☑ A mafai ma o saogalemu aiga 
po o uo, nonofo ai iina po o 
le agai loa i se Community 
Emergency Hub/Civil Defence 
Centre o lata ane. Siaki leitio po 
o le upegatafailagi/fesootaiga 
televavave Auckland Emergency 
Management e iloa ai nofoaga o 
tatala. E maua faamatalaupu mo 
gagana o moomia i  
Civil Defence 
Centers.
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Pe a moomia ona tou oese
A mafai ma o saogalemu, nofo ai ma aiga po o uo.  Ona siaki lea o fesootaiga televavave, upegatafailagi 
po o leitio e iloa ai Civil Defence Centres po o Community Emergency Hubs o tatala. 

Faafanua o nofoaga e maua ai le fesoasoani pe sulufai i ai i totonu o Henderson-Massey

Civil Defence Centres 

1 Te Manawa

2 Te Atatū Peninsula Community 
Centre and Library

3 Rānui Community Centre

4 Te Atatū South Community Centre

5 West Wave Pool and Leisure Centre

6 Te Pae o Kura

7 New Lynn Community Centre

Community Emergency Hub 

8 Manutewhau Community Hub

9 Massey Community Hub

10 The Trust Arena

11 Rānui Baptist Community Care

12 Hub West (MPHS)

13 Kelston Community Hub

Marae   

14 Hoani Waititi Marae

Accident & Urgent Care Clinics 

15 Westgate Medical Centre

16 White Cross Henderson

17 Waitākere Hospital  
Emergency Department



Fautuaga autu e nofo sauni ai mo se tulaga faafuasei

Iloa tulaga lamatia.  
Siaki le Auckland 
Emergency 
Management  
Hazard Viewer mo 
tulaga e patino i lou 
fale, galuega & aoga. 

Fai se fuafuaga tau 
aiga, e lavea ai ma le 
vaitaimi e o ese ai.

Teu mea moomia mo 
faalavelave faafuasei 
i lou fale ma le 
taavale. 

Faaleoleo se tinoitupe.  
Siaki lau inisiua ma taofi 
lelei kopi faatekonolosi & 
kopi faalaupepa.

Tapenapena mo tulaga 
e afaina ai laufanua po 
o faatoaga.

Tagai i le getready.govt.nz 
mo nisi fautuaga i auala e 
nofo sauni ai.

Faamasani ia e iloa 
le mea e agai i ai pe a 
moomia na tou o ese. 
Fuafua po o fea tonu 
auala tou te o ese ai.

Teu se ato laveai i ne‘i 
moomia ona tou o ese.

Tapenapena faatasi ma 
isi ma ia iloa le fuafuaga 
lautele mo se faalavelave 
faafuasei.

Faamasani i ou tuaoi ma 
tautuana isi.

Tapenapena 
lau pisinisi.

Faitau le Fuafuaga Nofo 
Sauni ma Tali Atu Tulaga 
Faafuasei a le tou Lotoifale, 
mo ni fautuaga i auala e 
tuuitiitia ai lamatiaga, nofo 
sauni ai, tali atu ai ma toe 
tau atiae ai.  

Mo nisi faamatalaga i auala e tuuitiitia ai lamatiaga, nofo sauni ai mo tulaga faafuasei, tali atu ma toe tau atiae ai i le 
aucklandemergencymanagement.govt.nz

https://aucklandcouncil.maps.arcgis.com/apps/MapSeries/index.html?appid=81aa3de13b114be9b529018ee3c649c8
https://www.aucklandemergencymanagement.org.nz/home-ready#item0
https://www.aucklandemergencymanagement.org.nz/home-ready#item0
https://www.aucklandemergencymanagement.org.nz/home-ready#item1
https://www.aucklandemergencymanagement.org.nz/home-ready#item1
http://www.getready.govt.nz
https://www.aucklandemergencymanagement.org.nz/home-ready#item2
https://www.aucklandemergencymanagement.govt.nz/

	Key contacts & emergency information

